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Genetically Handicapped Persons Program (GHPP)
MS 4502

P.0. Box 997413

Sacramento, CA 95899-7413

718} 1-916-552-9105

Hdod~m 2, 04 84]-2.F 54, F T L2 Al ¢
ol v ¢ .ghppeI|g|b|||ty@dhcs.ca.gov

$Alo] E: www.dhcs.ca.gov
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Office of AIDS, Center for Infectious Diseases — California Department of Public Health
MS7700

P.0. Box 997426

Sacramento, CA 95899-7426

1-844-421-7050( % 3})

1-844-421-8008(7] A o] B 5| #] &+= ¥ 2)
www.cdph.ca.gov/Programs/CID/DOA/Pages/OAmain.aspx
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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English

speaking members. Written materials are available in English, Spanish, Chinese, and Korean. We
can also give you information in braille, in large print, or other alternate formats at no cost if you
need it. We are required to give you information about the plan’s benefits in a format that is
accessible and appropriate for you. To get information from us in a way that works for you,
please call Member Services.

Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women's routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted (en
otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u otros
formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de cdmo un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de servicios de
traduccidn, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafol. También podemos brindarle informacién in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina de
la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencidn necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en una
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situacion en que no hay Especialistas en la red del plan que servicio que necesita, llame al Plan
para obtener informacion sonde acudir in aobtener in a costos compartidos dentro de la red.

Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un especialista
de la red, llame para presentar una queja ante Member Services al 1-800-559-3500. También
puede presentar una queja ante Medicare llamando al 1-800-MEDICARE (1-800-633-4227)

o directamente a la Oficina de Derechos Civiles al 1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan

Attention: Member Services (Request to Inspect and Copy)
3800 Kilroy Airport Way

Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806

T/l A B B S AFF- 4 PrivacyOffice@scanhealthplan.com © &2 o] ¥ 2 1w U] 71}
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SCAN Health Plan
Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

S0t A 7] 9218 https://www.hhs.gov/hipaa/filing-a-complaint/index.htmlol| 4] —-&+

St
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.0. Box 997413, MS 0010

Sacramento, CA 95899-7413

A 3}: 1-916-445-4646(2-4)

(877) 735-2929(TTY/TDD)

o] incidents@dhcs.ca.gov

2
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SCAN Member Services

Attention: Grievance and Appeals Department

P.0. Box 22644

Long Beach, CA 90801-5644

A3} CA 7F) AF2] 749, 1-800-559-3500, NM 7} #1-2] 74-%-: 1-855-826-7226, NV 71 %] A2
7d9-: 1-855-827-7226, TX 7} A}2] 74 9-: 1-855-844-7226, AZ 7} A12] 73 9-: 1-855-650-7226
(TTY:717)

o ~:1-562-989-0958
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)
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9] ¥ <% AlEl (Ambulatory Surgical Center) - <] 2} 5= 4l
g A ZEo] 248318 2 TEHA] @ ShAtol Al 9 | A} e A
3 H = 71 BgYh

Al 7}Y 7]17H(Annual Enroliment Period) - 7} 1 A7} A7 B4 oF & 915 18 7 31 A 1 Original
Medicare® A 8kst 4= Q)= vld 10 15955 1249 7Y 77}2]«] 713k

2

.

©]¢] A7) (Appeal) - Z o] o] & AH] 2 BEi= A goF we|u} o] n] 423 L of
Aol e 23S Adg o, 7EiA) ofoll FolahA] & B & 4 = =AY YL
A2k A o &ap A v 22 o] Euah]z A4 HeH o
ol AVE & 4 UFHH

=3 7§—T’-(Ba|ance Billing) - A 1] 2~ A& 2K (L] AL W °J)7} %01] A 3] &3k Bl S % 3)5)o]
gApol Al A -3F 7 9-. SCAN Allied 2] 7FR A=A A= S o] B Agst= Au)| AE Hgks
Z o] v]§ EH ARt A EbH Utk A H 2 AT A= 23 HTFE SHAY 7FI A A E 3

s
she ZA NG RS xaele 3 e 4 A

=
off
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ol
ol
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50
filo
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3| 8 7] 7H(Benefit Period) - Original Medicare”} ¥ ¢ 2 {i Al A
FuRA S 717 71 A Bl o|u AR 7 Al S

%02 998 39 7 5(E = SNFo 4] ] d%
oﬂ‘ﬂ‘ 717P°1 TEH AN AR DT A S 0] 8T
S E 717k Sl = Al gho] gla .
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A (Biological Product) - 5% | 3, 21 & A3, v glo} = g R ep 22 A ¢
o7 U= x} u]—OE xg%dx% xﬂxﬂ D}E OE%EE} ixlol_ﬁ §J.3 71]

A GE= H}O]O/\]”‘Eﬁ‘rl%ﬂﬁ‘r.("ﬂﬂ” R Zﬂ?ﬂ] EXL

H}o] @ A& 2| (Biosimilar) - 2] 42 &3] A A o} vl F-ApshA| E E
AESA A A vfo] QA B = 0 F A Y AESA A AW ok AstL G
H}o] [©) }\] o) E{ = A 28 AHEA glo] ok—ijoﬂ/q le) p/]x (RS Aﬂ%@_‘}.x_-]' Zﬂxﬂ =
AFUTH(HA 7Fs g vpo] A 2] 3Hx).

HAE k(Brand Name Drug) - °F& A 51-E A" 5L /N3 2l oF S| AR/} A 2 8Fo] ghvf o)
Aop, BRI oF B A ofu} FAG B ARG AU 5% Aok Tk Aok 3l AL}

[e)
= =
So7h vtgd w74 = 7 E S gy

Az g st dRkd o s B ok o)
A 314 B4 &7 (Catastrophic Coverage Stage) — 7] sH(%== 7812 Al 8t 7] E} 412
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L
)
e rlo
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3

AN 7F B Ao 9 E D B okl di 3l $2,000S Z]%E‘i% W A ZHE = 9tE D oF 3
WAL o] A @Al A T Bk B = 9HE D of 3 3FdE & Hlol whet B E = A ] oFof
A = v -8 A =shA] eFE U T

Medicare & Medicaid 4] H] 2 Al E{(CMS) - Medicare= %3t o 7| o,

T A8 #E 58 27 W - C-SNP= 42 CFR 422.4(a)(1)(iv)oll A1 H ol 2] dwhA] gte] St
R Ao Advbd A9 Es VIR 7h S Al g Al L ske] 42 CFR 422.29)
Aoel st ol o] T35 B Aol s v A ske] sl MA A JHl SR The) & Al jhek

SNPSI Y T}
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Y
RN

¥ 52 3 Jd(Coinsurance) - A H] 2~ Boi= A #FoF H] 8] ko) 0 2 A H] & (o] 20%) 0=
xd

Ho]; zﬂ—z[: 0] = :ﬁLou_

2 A7) (Complaint) - % 41719 4 33& 1% A7 $ A7) A4 54 5P
BAlol g4 2 AU T, o 7)ol = Aul 2 F, 7] A7k, A ehrh e 1 A w2 S
HEE BAVF EEH U =5 A ske] Sdlo] ol9] A7) Bake] 711hE A7)A 2L A 5o B

A7) g e,

"’J’b 9| °EI/§“‘* (Compound Drug/Compounding) - = (7 93 9)+= W3] 7} 9l kAL, W3] 7
T OAL = WE 7L A FALS A S b= Abgho] o okEo] RS A, £ B

Aa1oh A 8] e A S E AR SIS e A8 e

=3 9 A& A (Comprehensive Outpatient Rehabilitation Facility, CORF) - = 2] %] &, A} 3]
=AY AR, 57 AR, A9 A5 9 Fsk-Ado] Wyl g An] 2, 7Hg 3 437}"1317\ =
Ao} FAtol o gt XH%"HH]’\E T2 A F sk Al

27153 (Copay = Copayment) - A} W, & 2 $A} W B Aok} o] o] 5
Au) =) 835 v goll digh ki ko] v g R o 2 A A&k e 4 = w . A | FEE S
H)go] of g} A T (el: $10) P Tt

H]-& E 3 (Cost-sharing) - H]-& 23S 71 x}7F A H] 21} oF
Ttk v & £l = E‘ru 37HA1 9] Al o] 2§ o] :

Aol Fdlo] F-aak ¢ = TA Y (2) 58 A2y ks R w Eo] &
A7) R, (3) AHl 21t kol thal] A e FERB N, F FH] 0] F2A 54 AH] At ok
TFEed W FWHo] @78k T

H]-§ & & i (Cost-Sharing T|er) B ok 2o wE oko 571x] 9] H| & Bu} 7 & al}o
AU A o2 0 & B ol F L4 U4 FHFE ALY

1% F(Coverage Determination) - 7} #}oll Al 2]

3l 7FA AL Fe e w5 o] gl o] of Hhof thgk A, dwkA o g, Xk
Zdo] o] Apors BAeA vt g Tt o)A A o
AstetAY HAE Bl Bl tigh 322 Q 2 S o soF &
B A7 olebal gy

1B k(Covered Drugs) - = #lo] B 4&lE e Aok wal ) 2= gojduyrt,
R 7 A H] X (Covered Services) - = W o] B sl= BE o7 AH] 2 H £35S oulslr] 95
AbgshE S gyt

F#Ro] F-&9 = Aok B (Creditable Prescription Drug Coverage) - Medicare 2] %3

Aok WA o] Fo 2 v g A ES OHTT: A Hbef B (o 285 23] ¥4). Medicare A7)

HAS Al ol gt BAS 7HA = Al ‘/}voﬂ Medicare = 4} oF B &of| 7191517 2 g1 uj 71<]
A A HES A %‘L+E’¢° A& AdFHT
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2 282 AL 57 ok 119
ujRro = Ao A7t A/ e A Reok @ vl 48T 5 ATk 2 v g v
28 UNEA BFS A F2 he AR F A 2 o= e g okel 185
A7) 5ol $300]m, o] 119 A) = 309 B H5, A vl g B @ Ee 5ol

STt

F A ¥ (Deductible) - =W o] A E317] Ao o] 5 An]2 Ei= A ubekol| di&l] A sk}t A &3 of

= =2 on
1o = 7.

& E] (Disenroll/Disenrollment) - =3 o] 7} %} 244 & TR 38h= A A}

Z A H] (Dispensing Fee) - 2FAL7} AW oFS FH]8laL 46k 21} o] A oS A g

wjehe} 3at 5] = m)

o|% 27 EY QT Z W(Dual Eligible Special Needs Plan, D-SNP) - D-SNP+=

Medicare(AF3] 745 Al XVIII) €+ Medicaid(Elo] = XIX)oll whet = Ed 9] o5 A& B s
AA o] Q= MAE 7FAAAFULE T4 55 7 2 A A4 uhgt L K- Medicare 1] 8-S
B gy

U4 2] 5 #v](Durable Medical Equipment, DME) - T ] A7) 9] 814 ALf- 2 F24-8h
.ol gk F5 0 ool= 1], Ao, B8, ds M Eg 2~ A ~H, G &5 IVFY

ol &
S

BE, 54 A ), b A, 2T, 7EA AL THR el A AFE BHE S A 2 Al B A SRS
B gl 23

S A (Emergency) - ©] 34 S ARl A4 = o3 A 25 7] ZFi A 2l 5 g
A7 S oA =5 S244 Q1 o84 Fo7t B 2.3 Aol dvhar A ztsh=
(el o ARl A, Bl uA] G2 ofol & 8 5), APA £, ARA] 7] e A B A
75l th gk Al Zbek ol s A, o 3hH FAdell = AW, B, A A e B, A& e ofshE =
oA A7k ol = sy

S 3 X 5 (Emergency Care) - t}3-0l 3| F3l= WA A H| 20 1) &3 AR 28 A3 A4S 2
M B2 A AF Al g sk A ul 2, B 2) &5 o84 AElE AR, W7F e qHg shetr] 9@l
R LGS

B 7} & 4 (Evidence of Coverage, EOC) 2 &7 & ¥ (Disclosure Information) - ©] 4] = 7| E}
A, 52 e Ad9d 1Aga 7k A A eF A 7h R B, Z o] 5 A A, E 9
7F3ALe] o Foll thal 7] stk lF T
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9] (Exception) - 5218 - AWl 91 oFS @ 5 AAHAWY 1 91) AF 0§
S ) % o ST 4 R o) 8 40 51 A £ ol A
83H ohE S e) Aol FHE okS A B 2 sk Gt E o) o) o Al
87h8 apshed AT 1E AGS WA 7715 AsHAY, FAL Ealo] Asht 8P
ctol atol ] 8 ABHE A4

%7} %] 91’(Extra Help) - 2~ 21 S0l s, AN Y F5HFd
Medicare *] ®-oF 3 & 713 H]%% AL EE Lo Medlcare 23

J,:
D)
{0
%
2
o
)
‘O,
>~
_,d
UE
B=)
iy
rlo

B A 2F(Generic Drug) - 2] 3 ] 2F=F(Food and Drug Administration, FDA)©] B 2l =
G S 7HA T AL I Aok dubA o 7 Ba ok Bl = of) }‘iﬂr‘f Aot H-82

5 Ad g,

1% A)7](Grievance) - A 1] 2 A o] #3F B-wkS ¥ Ealo] 2
il Al 7] sk B9 Al 719 §F 5. of 7)ol = 2 3
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g L

A ¥ =4 9 (Income Related Monthly Adjustment Amount, IRMAA) 21 Aol IRS &5
BE Y 24 & 20lo] AA 2olS 2l et B BElE 2ol
Adhs a5 dE d 2A NS A= ‘6“4‘?}. IRMAA= Fl35ke] B 2o ezl 57}
Yyt Medicare 7HA A voﬂ*i 5% v Rto] of 7)o s Frat 2 o] 7h A o B
| S5 U
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B3 &7 (Initial Coverage Stage) — 7}%] A}-9] Q155 n]g-0] 129
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O
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N

FH % 7}4) 7]ZH(Initial Enrollment Period) - Medicare®l] * & 7} & 7 -5, Medicare 31 E A 2
3 E Bl 7k e 4= 2l 711 65417 2 ol Medicare 71S) AHA o] E AW FH = 71Q) 7|7
654171 = 7] 370 Aol Al2bE = 7702 o] 7] 3k, 6541 7F W = 25 3, 654 7F
SRE 3 Fo FEHY
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718 43 538 2 7 Z U (Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] 9]
AFEANE = A0l e B R V)% Y I8 s A7 1S YA 7=
B7he F AR 7Y U /N A E HU 25 AFESte] e EoloF sh E WS Al
7)¥ko] opd th & T A 7L BeEjsto o Pt o] T FTFRY SEH BL ZWHS EFWURE
SUEA AEstr] fte] Do A AlokS W vhol ¥ A A (ALF) AFAE 71 S Algket
T dEFYTh

sl

.

sh

of

71#% 54 9 7 = W(Institutional Special Needs Plan, SNP) - 7] %] 5 (LTC) Al <] 90 o]/

Al (SNF), 75 A4 (NF), (SNF/NF), A1 2] el 7F 9= 7R 1S 918 <1 X1 5 A A (ICF/IID),

AL e x}F A X7 A D /5= Medicare I E A, Medicare 3+ E B =+ Medicaidol] w2} B 45 =
SALRE 7] o M H] A8 A FoHE OMSTF 5% A4 Fol 2k 5 QU Th AT AT
g2 W E A T3 AR ST AR R B AHE VA A e A 7S S 8T
WS EALTCAI A Y AlE AL (T A 2 =) oF Tyt

7153k vlo] @ A9 2 (Interchangeable Biosimilar) — #1545 13t 7} s A 37 Ad ¥
= S5O EE A EI AW glo] efarol A QX nlo] @A el Al F ] Al F o2
AT vpol A g, eFaro| A 9 AbE thAl = o] 485 WU T

-

EE A3 &+ ‘9 oFF &-F'(List of Covered Drugs, Formulary, ‘Drug List') - = 31 0]

A 2 5%F B2 3 (Low Income Subsidy, LIS) - ‘F=7} %] ¢ (Extra Help)' S x84 Al Q..

f
o
w
I
“
I
W)

A Z QA &<l = 2 7% (Manufacturer Discount Program) - 2] oF3% 7] ¢ A 7
Ble o2 AEEA AAof tiaf ZW dA v dF-E A Este T2 . A A
JH-of A k3| A} Aol o] FHol & V| F o E Al H Ut

FH4] £<2l F &9 (Maximum Out-of-Pocket Amount) - U E$ F oA HAGgE = IJE ALY
IE B A H] 20 gl 9d T A 55k H ol 221 Bk Aok tisl] A et A & 5
FH o] 2ol Ftlof x 3y %] k5t

Medi-Cal(Medicaid) =+ 2] 2 %] 9 (Medicaid, Medical Assistance) - A 255 2 7 4}o]
ATA QN AL E 9] o8] RS ohg AW H 5 A9 22 13 5= Medi-Cal(Medicaid)
37 128 thoksl A Wk Medicare$} Medi-Cal(Medicaid)ol] 2.5 71 AHZ 0] 1S 7% o - &9
o] g AMH| 2 H]go] HAH U

9% & (Medical Group) - o] A}, W4, o= Bl A7 S o] 7FIALE 918 1283 7 E o=
A7 15S EU T A U182 37, A 118 FHaLstid Al L.

988 0 2 521H 4-3-F(Medically Accepted Indication) - 2] 3% 2] °F=(Food and Drug
Administration)©] {18k A vl = Bl A3 oF& A B 3 Micromedex DRUGDEX 7g B
A} 2 EA o] Azt oo ALE-

982 o 2 I g (Medically Necessary) - 7k 2] o] k2] e & oW, 2k, ] 5517] 9]¢l
Qg A H| 2, &35 T ok R A 384 o34 BFo F-3hete AlS Ttk
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Medicare - 6541 ©] 4}, 654

o A7 A SR (FA o] L 417 o] 2 o]
3 g & o LAl ];gz___]ggﬂ;gx}a‘rg%ddﬂgﬁ & >

ZF

Al =13

Medicare Advantage(MA) = # (Medicare Advantage(MA) Plan) - Medicare I} E CE}EE sh,
Medicares} 7| oF-2 W& 119 ¢4 7} 7} 31 4ol 7l Medicare 9= A 2 v E B & 8-S A &8k

= WY1tk Medicare Advantage & # i) HMO, ii) | PPO |||) el o 289 7}xﬂ(PFFS) Zd
%+ iv) Medicare Medical Savmgs Account(MSA) Zdd ‘RJ\S‘/]E} Medicare Advantage
HMO &=+ PPO = %8 olgl 52l Z3 FolA AEshe A 2l k= 54 27 &3 (Special
Needs Plan, SNP)¢| & 4% OA’QHE} o F-5-2] 7 9- Medicare Advantage & ¥ Medlcare

3 E D(A ef EX})C Al-&gt o). o] 2] 3k Z WS Medicare Advantage 2 @l (3 oF W4 o]
Gyt

Medicare Advantage ¥ 7l 71 Y 7] Z}(Medicare Advantage Open Enrollment Period) - Medicare
Advantage =@ 7} AH7F 9l 7F9) & #4311 U2 Medicare Advantage & 9 0. & 1 13} A 1)

Original Medicare & &3l ¢S ¥5 = A= 19 1€ 5 39 314714 9] 7]%E o] 7| 7te
Orlglnal Medicare= 7§35} 7| 2 A 85k 7 9-, 8 & o] Medicare *Wef Zdof 7191 & =

A% Y T}, Medicare Advantage &7l 714 7]17F-2 Medicare 7} A4 & 2t $ 37119 &<
7}01&4 SESEIC]
= A H .

Health Maintenance Organization(HMO) = Competmve Medlcal PIan(CMP) | g3t
ZAYU.

Medicare 1.7 A H] ~(Medicare-Covered Services) - Medicare I E A ¥ 3} E B7} H 43}
XH] 2. 25 Medicare 717 Z -2 Medicare IHE A 2 B7} H A4S BE A H| A8 ® A of
&t} Medicare K. A]H] 2 £-0] o] &= Medicare Advantage = @ ¢] Xﬂ*?—i T ﬁlt QFa}, 2] 3}
T AYy g2 Frtelgo] £3EA FFU

Medicare 717} Z ¥ (Medicare Health Plan) - Medicare 717 Z -2 o] Z @ of| 7}%] &+ Medicare
7F4A e Al 9t E A 2 9HE B & 95 Al st 7] 918l Medicare 2} Al oF-2 2 w1 F A 7}
Al-&3h= Medicare 717 Z W JH o}, o] §-o] o= B Medicare Advantage = 9, Medicare
FAE S E5 o7 U, A A/AH 22 e, PACE(AII -inclusive Care for the Elderly)

S E o] ey )

Medicare *] -2} X “%(Medicare 3} E D)(Medicare Prescription Drug Coverage(Medicare Part D)) [l
o) g gk2f A ef, WA, A= 54 A Al Medicare 9HE A == 9HE BV} A8 5 A] = & 50
H-& A g8 Eobs nE gk

3| A}7} v 3= Medicare ¥ 2.3 Medigap ®.3-& Onglnal Med|careo}ﬁ o} of =] 1] o}
(Medicare Advantage = -2 Medigap =g ©] o} )

7HAA A g SR YA EE S 7Y X}(Member Member of our Plan, Plan Member) - 1.7
AH 25 WS = gl o, A8 Fl 71} gl 2™, Medicare ¥ Medicaid 4] H] 2= Al €| (Centers
for Medicare & Medlcald Services, CMS)7} 7}‘” < g gk Absh
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IR S It (Member Services) - 7} A4, |, 315 A 7], o] ©] A 7] Tol o)
UHsls A8 didslsE Al HoA,

iy
M
2

Y| E 9] = (Network) - 2] A 18 €], of= 51 247 &) 7k AkE 918l aL8-3k 71eF o] & A&7t
I TEUT AAR IH*OLO 3%, A 1.1 FaLs Al L

HEY= 9]:3‘(Network Pharmacy) - =@ 7} A7 Aok ) 8lS whS 4= e WA Aok

W2 o=, th -2 o] A5, F18ke] A ek L] A= O‘E%C’ﬂ/ﬂ ZA % A5l Rt B Y

U E 3 MH| X A FAF(Network Prowder) A H]/\ A& A} (Provider) = Medicare ¢} =4 57}

A5 A2E AT D WG Pofshr ABT S, SE A8 A2 AR 0 2
71ek o & Al el o gk E g T H]E-?J':‘L A H]* )& A} (Network providers)= #] 8] Z @l 1}

Aeke RaL W] A F S A Agd ez sstal 9l 7Fd Akl Al B4 Au| =2

xﬂ%o}ﬂ & }—5— A= dFULh Y EY A A Hli A= EW a& AH| 2 A FA L E

Fuh

713 ¥ (Organization Determination) - &35 0| U} A 1| 2~ 9] B A o B = WA F 5oL
Au] 2ol &k 7FY AF T of Fholl el EJe] el 2. 7] B o] EA oA B
A7goletarl gt

22 x¢d AE3}4 A A (Original Biological Product) — 1] =k 2] F o] oF=(FDA) Q] 5¢1S
oo nlo] QA WA S WE = A2 AE 98] v
Fx AFolghaE k.

Original Medicare, 5% Medicare =+ 57} 4| Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare= Medicare Advantage % *] "-<f
S 2 WG A7 o] of et AF-7} Alg U . Original Medicareol] we} o 3] 7} 73 gt
AL o AL 1 ' <, 71e} 9] 8 A 8] 2 AlFAF2] 2| 5552 Medicare A B 227} B T A5k
MedicareZ WH= o)Al W9, 7] EF 9] & A 8] 2~ Ao AlA A EE WhS = 951 ),
7V A= A NS F -l oF 3“4‘1} Medicare:= Medicare %91 & o] oS &}
7F3 A= 74 A E%‘r@i 3 Wy vt Original Medicare= 27 74, = St E A(HM € 23) &
IE B(Y 5 B)7F Jow vl d oA o] &3 4 dFH T

“ HE

U ES T & F k= (Out-of-Network Pharmacy) - =3 7} X}Oﬂ A B kS &3 ALY
Agak7] el W A oFS WA F2 oF MIE A 7 o=l A = o 2] of2 54
F30] 485 = 457k ohvEhi A3 Zdlo] BAshA| OV\L]E}

HEY T FE Au|A AFA EE U EYT 941'?* A]“d (Out-of-Network Provider, Out-of-
Network Facility) - =2 7} 2bol| Al B U] 22 2&s AU Al&8t7] Y8 Z iy} A kS
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TFHoZ U 7IJAAE A Hl= d 52 3 AloF A H| A AT A U E S A5 2EE Medicare
Advantage Z WY UTH PPO Z W2 HEY T = Y E A 25 An| 2 Al g 22 =
e S = o A glo] BE S Y-S RS of Y Th 7Y A B RS U ES A 9
AMB) 2 A FAZRY W & ES S F5- O B Y T PPO W2 U EL A (HZ) AH| 2~

A F Aol Al Wh-& A B 2~ 0] 2ol Bt vl Gof tal] AZF FEE T Yo Y E JE’-(’\*E) 2
LﬂE%i F-M A ZE) AH] 2 Al A= FE 9h2 B A H] 2 v]8-0] HA ] gid] T 2

St E T dFU T

B E (Premium) - 717 == A voF 1ol o &l Medicare, 2.8 3] A} == o] 5 A1) 2= Z o]
iR PR

2] 9] (Primary Care Provider, PCP) - t 5-3#-9] A7 A2 71 WA I a5 & v A =
7VE} A ) 22 A F2}, o] 8] Medicare A7 Z WSl A, 7Y A7} T2 9] 8 A 0] 2~ A TS
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A}A 3] 7H(Prior Authorization) - A] 8] 21} £ 0] oFE o] &0 t]al] A} 591, AFA & 717}
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SCAN Health Plan

Attention: Grievance and Appeals Department

P.O. Box 22616
Long Beach, CA 90801-5616
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SCAN Member Services
7 8}: 1-800-559-3500
o 2~ 1-562-989-0958
TTY: 711

= FARe] fAbo] E U] L% A7) (File a Grievance)' &A1& o] -&3ko] o1& W 5 YTk Fa
https://www.scanhealthplan.com/contact-us/file-a-grievance
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

S0t A 7] kAl https://www.hhs.gov/civil-rights/filing-a-complaint/index.htmlol| A &+ 5= )5 .
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
S0k A 7] S22 http://www.dhcs.ca.gov/Pages/Language Access.aspx©l| A 7+& 4=
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. 592 o] &3} W 1-800-559-3500H ©. & A 3}3] 4] A] &.. Someone who
speaks English can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): Fo"$e (ko2 152k Es,  DAR 2 1 B F A (et He s g9 a1 51
AIREA AR, TR M Nk s, anElE 1-800-559-3500 W& Heff. HefMHAT gt b sy LIF
ANBTL R 0t ), Bt — SR IR,
Chinese Mandarin (Simplified): FcATH0L 0 90 MiENRSS, DR Z BN BAT 100 (@ B i 25 Vit &l v]
BEA ML M #, AnTe3R1G 1iEIRS, 15 1-800-559- 3500 BARHATT, BATTAH B SO TIEA
J\TLUJ"%E{ W, X JE— I SR IR S .
Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé tra I&i bat ky cau hoi quy vi co thé c6 vé
chwong strc khde va chuong trinh thuéc men. Bé dwoc théng dich, chi can goi theo sb
1-800-559-3500. Ngu i néi Tiéng Viét cé thé tro giup quy vi. Pay 1a dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.
Korean: JAM= o] B3 B o Hdol @3k Aol @8l =eax 3 5 An| Z:%
AFsta YUt B Au) 2~ o] &3t A3} 1-800-559-3500 H ©. . F-9 oH FHAL
o] 2 ke Bt Bk =2 AU ) o) Auxais Fue e Hych
Armenian: Unnnonipjut Jud nintph spugph yEpwpkpu) nplk hwpg wpwewiwnt nhuypnid
Jupnnn bp oqunyt) wmiydwp pupguuiswljut Swnwynipinithg: fupguutsh Swnwynipiniithg
oqutnt hunfwp qubiquhwpt’p 1-800-559-3500 htnwunuwhwdwpny: 2kq Yoquh huykpkuhl
nhpwy bnnn Ukp woppwnwljhgp: Ownwynipiniut wbtddwn t:
an s51401 Lo (sla 5 la by (g 4l 53 5 53 ol (San 4S 1 a0 U pla 80 o e lerd L Persian:
a3 easly 20800 jledi b IS Jah i€ il 33 aa e 4S T ) 1-B00-559-3500: 18 (elat . mi )l () 42 4S (o
S S Ladh 4 20l 55 e €S o o) GG G g S 0
Russian: Ecnn y Bac BO3HMKHYT BONPOCHI OTHOCUTESBHO NflaHa MeANLMHCKOro 06CnyXmnBaHus
nnu obecneyeHnss NekapCTBEHHbIMU NpenapaTtaMum, Bbl MOXETE BOCNOSIb30BaTbCA HALLMMM
B6ecnnaTtHbIMK yCriyramu nepeBoaynkoB. YTobbl BOCNONb30BaTLCA yCnyramv nepesoa4vvka,
no3BoHUTe Ham rno Homepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYOHUK, KOTOPLIN rOBOPUT
Ha pycckoMm asbike. [laHHaga ycnyra 6ecnnaTtHas.

Japanese: it DRI S FET T I T A DHMICBEZ T 5720 =% Ikt M ER Y —
E2& SHEL TwET, SlER%E RIS 2 51212, 1-800-559-3500 1 BEE ¢ 728 v, HAGE
AT ANEI LR LET, I EROY— EX T,

e Usanll o5l Json 5l dmaall Uity (31a% ) Alind (5l e dbaly Ailaall 5 sl) an siall et o3 L5l : Arabic

daddll ol elisebusay Ay jal) Giathy be el o s 1-800-559-350048 1 e Ly Juaill) (5 g clile gl (5 )58 paa yia

Aladll

Punjabi: A3t fHa3 A T A& 910 373 fon < 7est T Aerg < BEl A o8 He3 T8
A I | A TIHHT Y3 I B, §A AG 1-800-559-3500 '3 1% FJ| et famarst 7 Unrdt
8w J, 89 303 v 99 Fawr J1 fea g Hes Rer i




Mon-Khmer, Cambodian:

NS SN/ URIUNUE SIS SSRGS UMMM UHAHNGEISHAUSMN
guamminnsygBausiuniiingd 18gjsguon SHRUMTU, e sinpumitidgmMuiuing
1-800-559-35004 N SHAIZUSUNWMANISI MGRWHATISY INFYISiEsAanigisy

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: HR TR I7 a1 &1 i1 & TR H 3T fbft Hl g%t & Sare <7 & T gAR a1 Hod
U TaTd IUT §. Udh GHTAT UTed &3l o 107U, &9 §H 1-800-559-3500 TR B B Py Afad
S fe<t SieaT g, St Hag ) ol § I8 U Jud 4l §.

Thai: ifivansanunsinonaudoasdusing o amseafiAsAULNUATAWIALF LN TNTTUVDUT DOAMM
howmdaannau las Insdinsoiiinunsian 1-800-559-3500 dmiihii Tuaun Insasdiug Twusnslas lais
AT ¢

Lao: woncS15n903NIMDIeDWIIINSS cﬁamaué)mwm"‘mumoazﬁﬁjoﬁugazwﬁu 0 CCOLNIVE
289WwONCEY. (BBELEEIMIBWIFI, WIYCNMIVONCEIHT 1-800-559-3500. LIYHVLHCINWIFIDIO
590909000, DB LNIVOSNIVWLS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant francais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet lhre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man
wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicagido. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para

o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépret, jis rele nou nan 1-800-559-3500.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: My Hagaemo 6e3KoLTOBHI NOCNYr1 yCHOro nepeknagavya, Sskui BianoBiCTb Ha Byab-siKi
BalLi 3anUTaHHS WOLO HALOro nnaHy MmeguMyHoro obcnyroyBaHHsS abo nikapCbkoro
3abes3neveHHs. LLlob oTpumaTti nocnyru nepeknagada, NpocTo 3atenedoHynTe Ham 3a HOMEPOM
1-800-559-3500. Bam Moxe [OMOMOrTU NoAUHA, sika BOSOAIE yKpaiHCbKOK MOBO. Lisa nocnyra
Ge3KoLTOBHa.
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59 SCAN Health Plan
Attention: Member Services Department
P.0. Box 22616
Long Beach, CA 90801-5616

Aol E www.scanhealthplan.com

AZ R 4G 2 XY ZZ T (HICAP): 2] X1 o} SHIP

HICAP+= A F 22 13 0 2 A A} JH-ZHYH A& A Y3t Medicare 7FY A Al F52 A9 117 29

v AHS AT gy

U AXYolF AZ R AF 2 XY T2 I (HICAP) - A Fx

P
o

1-800-434-0222

o
)

California Department of Aging
2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833

Aol E aging.ca.gov/hicap/

PRA &7} 37.X]1995 1 4] 75 ¥/(Paperwork Reduction Act of 1995) o] u}-2} % & $F OMB #2] 1 3 7} £ A 5] o] Q1] &0 F i 5259
$3}%) groliz Hujrk 2 FH ¥ o] ) $t % & 5FOMB #2] % 5= 0938-1051 1]t} o] QS 718} Zof tf ¢ o) 7 o] L} ] 9FA}E o]

W& G e 2 AXE B 7442
Baltimore, Maryland 21244-1850.

Y0057_SCAN_21276_2025_C

. CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,

07/24 25C-CAEOC6250K0O
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