
2024 Patient Experience Workshop

Open to all groups and offices 
affiliated with SCAN

 Effective care coordination
 Higher-quality ratings
 Focuses on barriers to accessing care and how the office staff can assist
 Positive senior patient experience
 Improving the  patient’s perception of customer service, patient

satisfaction, benefits, and overall quality.

Course schedule and incentive details on the following page 

Courses included:
Care Coordination 

Access to Care 
Customer Service

SCAN's Office Staff Training is providing a workshop that emphasizes the importance 
of high value care that patients seek and receive. Your office staff can improve the 
ways that patients receive support through:

Hosted by SCAN's Office Staff Training (OST)



2024 Patient Experience Workshop
Please click on the dates of the courses you would like to attend and follow the 

link to register via Zoom.
All sessions are from 12:00pm to 1:00pm PST

If your office cannot make this time work, please reach out to 
askthetrainer@scanhealthplan.com to schedule an alternative time.

SCAN Health Plan is a Medicare Advantage organization with a Medicare contract.  
For more information, please visit scanhealthplan.com.  
SCAN Health Plan proprietary information. © 2022 SCAN Health Plan All rights reserved.

Access to Care

Wed, January 17th 
Tues, January 23rd 
Thurs, February 1st  
Wed, February 14th  
Tues, February 27th

OST Workshop Participation Incentive:
In order to receive a gift card, you must complete one of each course listed above.  The 
compensation is as follows:

• $40 gift card for the completion of all 3 courses
• $50 gift card for the completion of all 3 courses + completion of our survey, which will 

be sent out at the beginning of March
• Gift cards will be sent out at the end of March, when all surveys have been received
• Must be present for at least 40 minutes of each course to qualify for the incentive

Please reach out to askthetrainer@scanhealthplan.com if you have any questions

aq 

Care Coordination

Explains the difference 
between patient experience 
and patient satisfaction, how 
patient experience impacts 
healthcare, and  solutions 
that promote positive 
patient outcomes.

Tues, January 16th 
Thurs, January 25th 
Wed, January 31st 

Tues, February 13th 
Thurs, February 29th

Focuses on the 
patient experience by 
illustrating barriers 
to accessing 
healthcare and 
assistance.

Customer Service 
C.L.E.A.R. Instructor-led 
video presentation covering 
simple behaviors to increase 
patient satisfaction.
H.E.A.T. Step-by-step 
methods for interacting with 
challenging patients.

Thurs, January 18th 
Wed, January 24th
 Tues, January 30th

 Thurs, February 15th 
Wed, February 28th

https://www.scanhealthplan.com/
https://scanhealthplan.zoom.us/meeting/register/tJwtdeyvrzItG9y3WZeWNckXt2fE5HbWyfMZ 
https://scanhealthplan.zoom.us/meeting/register/tJAuceiqrT8iHNHs6Xg0lxBeIgE287VVpSr8 
https://scanhealthplan.zoom.us/meeting/register/tJAuceiqrT8iHNHs6Xg0lxBeIgE287VVpSr8 
https://scanhealthplan.zoom.us/meeting/register/tJAuceiqrT8iHNHs6Xg0lxBeIgE287VVpSr8 
https://scanhealthplan.zoom.us/meeting/register/tJAoduGgqDIoGdKIHVjwLh1WyyDZTKW492bU
https://scanhealthplan.zoom.us/meeting/register/tJAoduGgqDIoGdKIHVjwLh1WyyDZTKW492bU
https://scanhealthplan.zoom.us/meeting/register/tJcpd-GurzMvHtEoEdGXcifQMgLa9wbpKVt0 
https://scanhealthplan.zoom.us/meeting/register/tJcpd-GurzMvHtEoEdGXcifQMgLa9wbpKVt0 
https://scanhealthplan.zoom.us/meeting/register/tJckdOuqpjgtHtb_CH9m4yRXDQcvF9X50Zdk 
https://scanhealthplan.zoom.us/meeting/register/tJYodOyhqTgoGddY3vr5m6F1_1CwztjMj5gV 
https://scanhealthplan.zoom.us/meeting/register/tJEpfuGvqT4rHdHfjB1z8HrMYHTSt-LSa25q 
https://scanhealthplan.zoom.us/meeting/register/tJUvcOCsrzktGtLofPdqZGtAMu_ddfR77r9f 
https://scanhealthplan.zoom.us/meeting/register/tJAldeuoqz8rE9wwmmdj1SbNngWZnfnl_g6_ 
https://scanhealthplan.zoom.us/meeting/register/tJcpfu-qpzgpGN13ZLbR1REMg28rCRb-gem8 
https://scanhealthplan.zoom.us/meeting/register/tJYrceuvqzwiEtC-3s-ydvdZXJXT3abeGv2Y 
https://scanhealthplan.zoom.us/meeting/register/tJYrceuvqzwiEtC-3s-ydvdZXJXT3abeGv2Y 
https://scanhealthplan.zoom.us/meeting/register/tJclfuiuqT8uGNMU-sHBj52CopxgJUYoh3TD 
https://scanhealthplan.zoom.us/meeting/register/tJYpc-Chrz0iGNJkj0prDtpS9xU2he3q6i8F 
https://scanhealthplan.zoom.us/meeting/register/tJYpc-Chrz0iGNJkj0prDtpS9xU2he3q6i8F 
https://scanhealthplan.zoom.us/meeting/register/tJ0scOyhrTIsE9WF1qb2rEXR2uZA2ki4iZkM 
http://www.scanhealthplan.com
https://scanhealthplan.zoom.us/webinar/register/WN_oDBzSO28Q8CJyxukGiXk6w
https://scanhealthplan.zoom.us/webinar/register/WN_EDA0SSK2RlqYDCbW5b_KUA
https://scanhealthplan.zoom.us/webinar/register/WN_O0wbpretSeGxf4CL2se55A
https://scanhealthplan.zoom.us/webinar/register/WN_0QDURcVxR72Cl9RtQ4i2-g
https://scanhealthplan.zoom.us/webinar/register/WN_6maDcabOQqy1plinthqcOw
https://scanhealthplan.zoom.us/webinar/register/WN_i7QkvXcgQyaa9kHD_cf4Kg
https://scanhealthplan.zoom.us/webinar/register/WN_20XWghLYQ_6AW293L_xmXw
https://scanhealthplan.zoom.us/webinar/register/WN_9ormkLfpSQykLhSgJ6oQUA
https://scanhealthplan.zoom.us/webinar/register/WN_t7LC3OlpTMKreiefokmmPg
https://scanhealthplan.zoom.us/webinar/register/WN_Xn7Zf2w7QySxcp41LBnecA
https://scanhealthplan.zoom.us/webinar/register/WN_m35voV2kRoqKba8x4Lyccw
https://scanhealthplan.zoom.us/webinar/register/WN_QlMafCFyRR2OuW-ildCYNg
https://scanhealthplan.zoom.us/webinar/register/WN_MRsTSUeiROq31Eu8lvh74g
https://scanhealthplan.zoom.us/webinar/register/WN_YOJPe5xCQjKj_Y0nQFZ18A
https://scanhealthplan.zoom.us/webinar/register/WN_CnCSU_3RQBy8uz_9M0kIsw
https://scanhealthplan.zoom.us/webinar/register/WN_FvZiAGHQQoqZMqzZeLS6PQ
https://scanhealthplan.zoom.us/webinar/register/WN_lowM7LKbT3a0l6yFXiHtnw
https://scanhealthplan.zoom.us/webinar/register/WN_fxz0rIYNQAG1nsCtiKqKmg



